
                                                                                    Fax            :    091- 044 -  2524 35 24 
                        Telephone :                       2522 07 31 
                                                      2522 71 79 

  State Banks’ Staff Union  
     (CHENNAI CIRCLE) 

   (Regd. No: 883) 
       (Affiliated to All India State Bank of India Staff Federation) 

                                                                                                                              
POST BOX NO.1754 

                                                                                                                                                                 STATE BANK BUILDINGS 

                                                                                                                                                                 84, RAJAJI SALAI 

                                                                                                                                                                 CHENNAI – 600 001. 
 

 

   

CIRCULAR NO.21                                                                                         5th APRIL 2021 
  

BE AGILE, PRUDENT & SAFE 
 

The financial year 2020-21, which experienced far-reaching and devastating effects of Covid-19 on the 
economic and social fronts of the entire world, has ended. Apart from taking the toll on human lives, 
through lockdowns, Covid-19 crippled economies across the globe. When the world is limping back to 
normalcy, reports are in that the second wave of Covid-19 with different variants is showing its ugly face 
in many parts of the world. Though, the medical fraternity is banking on vaccines to create herd 
immunity against the Corona Virus, it is time to raise the guard again. We should religiously follow all 
the guidelines like wearing masks and maintaining social distancing and hand hygiene to stay safe and 
work safe. 
 

PRUDENCE  AT  WORKPLACE 
 

True to our spirit, as a responsible Union we have been releasing circulars from time to time to 
emphasise the need to be vigilant while performing our assigned roles within the regulatory framework 
of the Bank, which is nothing but following the Bank’s extant instructions, systems and procedures. We 
also compiled a book titled “Do’s and Don’ts” with a resolve to enlighten our members on Bank’s 
instructions.  It is dismaying to observe that some of our members are not only turning a blind eye to 
Bank’s instructions but also turning a deaf ear to our repeated appeals.  The recent Disciplinary 
Proceeding Cases initiated by the Bank for certain lapses on the part of our members are a matter of 
serious concern to us. 
 

We append below few of the lapses by the employees that have ended up in Disciplinary Proceedings 
against them. 
 

(a) Handling both the joint custodians’ keys at the time of opening and closing of cash 
vault/safe room ( a Cash-in-Charge and a Branch Manager are under suspension for this 
lapse ) 
 

(b) Blind obedience to the Officials and thereby committing irregularities due to lack of 
knowledge on Bank’s instructions (an Associate, officiated as cash in charge is facing 
trial) 

 
 

(c) Processing and disbursement of Gold Loans before appraisal of the ornaments wherever 
appraisal by approved appraiser is mandatory (the ornaments turned out to be 
spurious) 
 

 

(d) Violation/Deviation in systems & procedures while handing/taking over safe/locker keys 
 
 

(e) Debit to customer accounts without customer’s mandate (recently the Bank has also 
issued a circular reiterating this) 

 

 
 

(f) Undue dependence on Outsourced employees (many faced/are facing DPCs). 
 

 

(g) Sharing of official Passwords (ADS  / ATM / CDM / CTS etc.,) 
 

(h) Some of the employees, in their overenthusiasm / ignorance perform jobs not related to 
them / ought not to be done by them just to please their superiors and land themselves 
in unwarranted trouble. 
 
 

We once again earnestly appeal to you to follow meticulously the Bank’s instructions, systems and 
procedures while discharging your duties. Never yield to any pressure whatsoever to circumvent them. 
 
 



 
 
FIGHT  THE  RIGHT  WAY 
 

 

It is never wrong to fight for what is right, but it should be fought in the right way. We have various 
forums to represent our grievances in the Bank. Our Union is committed to the cause of the members 
and also has a well-defined organizational setup for grievance redressal. Any difficulty which could not 
be resolved at the workplace, should invariably be brought to our knowledge to enable us to take up the 
issues at the appropriate levels. Remember, succumbing to any knee-jerk or impulsive reaction to a 
grievance at the workplace, sometimes may land us in deep trouble. 
 

DILIGENCE  IN  USING  SOCIAL  MEDIA 
 
There is always two sides to a Coin. Where there is good, there is also bad. Social Media is no exception. 
Our Bank has time and again been issuing instructions to staff through circulars not to post or forward 
any content in Social Media that might embarrass the Bank or tarnish its image and if done, it is 
punishable. Nevertheless, these kinds of messages do appear occasionally in the Social Media causing 
embarrassment to the Bank and sometimes to us as well. We request our members to be guided by the 
Bank’s instruction in this respect and refrain from posting / forwarding such unwarranted contents in 
Social Media. 
 

STRUGGLE  FOR  THE  PEOPLE 
 
As you all know, we are in the war path to put up a relentless fight against the sinister move of the 
Government to privatise Public Sector Banks. We cannot allow this historic mistake to happen which 
would take our country back to pre-independence era. Our foremost duty in this struggle is to take the 
message to the public that we are in it for a social cause and to safeguard the interests of the people 
and their hard earned money. We are confident that with people’s support and our resolve to fight to 
the finish, we can make the Government to revisit its decision to privatise PSBs. 
 
 

We have set our foot in the new financial year with lot of hopes. Let us take a pledge to work safely by 
following the Bank’s instructions in letter and spirit and take the Bank to higher levels in terms of 
discipline, work culture and of course, business. We must also take all the recommended precautions to 
safeguard ourselves and our families from Covid-19. May all our hopes come true through our 
determined actions. 
 
 
 

 

BEWARE OF FAKE LETTERS IN THE NAME OF OUR UNION 
 

It is observed that some miscreants have sent a letter to Corporate Centre faking our Union’s official 
letter head. We request all concerned to ignore such letters and if needed, get clarification from us. 
 

 
 
 

 

 

 

HOMAGE 
 

Com. C. Damodaran, aged 87 years, senior veteran leader of our mighty edifice 
left for heavenly abode on 29.01.2021.  He served as Treasurer of our dear 
Federation during 1963-64 and held Office Bearer positions in SBSU(CC) and SBI 
Pensioners' Association. He was a knowledgeable leader obsessed with service 
and integrity. He was very active in resolving the issues of pensioners till his last 
breath and lived as a symbol of service. His selfless service and invaluable 
contributions to our Union will ever be cherished. 
 

 

 

 

With revolutionary greetings, 
 
 
 

 
 

    (G KRIPAKARAN) 
GENERAL SECRETARY 
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